
Privacy Notice – Healthy.io 

 

Plain English explanation 

The data is being processed for the purpose of delivery of a programme, sponsored by NHS Digital, to 

monitor urine for indications of chronic kidney disease (CKD) which is recommended to be undertaken 

annually for patients at risk of chronic kidney disease e.g., patients living with diabetes. The programme 

enables patients to test their kidney function from home. We will share your contact details with 

Healthy.io to enable them to contact you and confirm that you wish them to send you a test kit.  This will 

help identify patients at risk of kidney disease and help us agree any early interventions that can be put in 

place for the benefit of your care. Healthy.io will only use your data for the purposes of delivering their 

service to you. If you do not wish to receive a home test kit from Healthy.io we will continue to manage 

your care within the Practice. Healthy.io is required to hold data we send them in line with retention 

periods outlined in the Records Management code of Practice for Health and Social Care. Further 

information about this is available at: http://bit.ly/uACRtest. 

1) Data Controller contact 

details 

 

University Medical Centre, Giles Lane, Canterbury, Kent, CT2 7PB 

2) Data Protection Officer 

contact details 

 

Dr Michael Norman, University Medical Centre, Giles Lane, Canterbury, 
Kent, CT2 7PB 

3) Purpose of the processing The data is being processed for the purpose of delivery of a programme, 
sponsored by NHS Digital, to monitor urine for indications of chronic 
kidney disease (CKD). 

4) Lawful basis for processing The sharing is to support Direct Care which is covered under  
 
Article 6(1)(e); “necessary… in the exercise of official authority vested in 
the controller’ 
  
And  
 
Article 9(2)(h) ‘necessary for the purposes of preventative or 
occupational medicine for the assessment of the working capacity of the 
employee, medical diagnosis, the provision of health or social care or 
treatment or the management of health or social care systems and 
services...”  
 
We will also recognise your rights established under UK case law 
collectively known as the “Common Law Duty of Confidentiality”* 

5) Recipient or categories of 

recipients of the shared data 
The data will be shared with Healthy.io 

6) Rights to object  You have the right to object to some or all of the information being 
shared with NHS Digital. Contact the Data Controller or the practice. 

7) Right to access and 

correct 
You have the right to access the data that is being shared and have any 
inaccuracies corrected. There is no right to have accurate medical 
records deleted except when ordered by a court of Law. 

8) Retention period  The data will be retained for active use during the processing and 
thereafter according to NHS Policies and the law. 

http://bit.ly/uACRtest
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9)  Right to Complain.  You have the right to complain to the Information Commissioner’s Office, 

you can use this link https://ico.org.uk/global/contact-us/   
 
or calling their helpline Tel: 0303 123 1113 (local rate) or 01625 545 745 
(national rate)  

There are National Offices for Scotland, Northern Ireland and Wales, (see 
ICO website)/ 

 

https://ico.org.uk/global/contact-us/

